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AIR SERVICE

Connecting
Pittsburgh
with the World




2024 saw the highest level of passenger traffic at PIT since
the late US Airways de-hubbing period

TOTAL ANNUAL PASSENGERS
(in Millions)
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PIT achieved its highest ever O-and-D
passenger numbers in 2024

Approximately 9.7 million
passengers directly flew into

PIT Origin & Destination Passenger Growth
(1980 - 2024)

12,000,000 or out of PIT in 2024
10.000.000 9.677.070 PIT has grown to 61
o destinations thanks to a
robust airline portfolio

8,000,000 . .
4 ULCCs - Allegiant, Frontier,
Spirit, Sun Country

PO000 3 LCCs - Breeze, JetBlue,
Southwest

000000 3 International — Air Canada,
British Airways, Icelandair

2,000,000
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SOURCE: Allegheny County Airport Authority




JetBlue will launch service on April 30
to New York JFK from PIT

- jetBluer

e

Service will launch with
one daily departure

Depart PIT: 7:00 am
Arrive JFK: 8:30 am
Depart JFK: 10:15 pm
Arrive PIT. 11:59 pm

JetBlue will provide
excellent connectivity to
numerous Caribbean
destinations via JFK




December 2024 passenger traffic was the busiest for that
month since 2019

TOTAL DECEMBER PASSENGERS
(YoY, Thousands)

95.5% Recovered

+5.1%

December 2019 December 2023 December 2024
SOURCE: Allegheny County Airport Authority
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Total passenger capacity declined year-over-year due to
adjustments made by low- and ultra-low-cost carriers

TOTAL DECEMBER SEATS
(YoY, Thousands)

94.0% Recovered

- 4.3%

December 2019 December 2023 December 2024



Southwest continues to hold the leading market share
position at PIT

PITTSBURGH PASSENGER SHARE BY CARRIER

(December 2024)
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PIT currently has nonstop service to 61 destinations with
134 peak-day departures
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Air cargo at PIT increased in 2024 by over 16% compared
to 2015 and has surpassed 2019 levels

ANNUAL CARGO VOLUME
(Pounds, Millions)

+ 16.4% Growth
(2024 vs. 2015)
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SOURCE: Allegheny County Airport Authority

-
< 10



FedEx, UPS, and Amazon maintain the bulk share of
cargo at PIT

PITTSBURGH CARGO SHARE BY CARRIER

(CY 2024)
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AGC air traffic in the fourth quarter of 2024 saw a 25%
decrease when compared to the previous year

Q4 Totals 2022-2024 AGC Q4 2024 Operations
% Change
Month 2022 2023 2024 +/- (24 vs. 23)
October 6,419 7,472 5,763 -1,709 V-22.9%
_—  ———
+14.6% -25.4%
November 5,281 6,313 4,283 -2,030 V-32.2%
December 4,371 4,612 3,679 -933 v -20.2%
Q4 2022 Q4 2023 Q4 2024 Q4 2024 Totals 16,071 18,397 13,725 -4.672 N -25.4%

SOURCE: FAA
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AGC realized in 2024 its fourth consecutive year with over
60,000 annual airport operations

Total AGC Air Traffic: Calendar Years 2016 to 2024
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SOURCE: FAA
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MODERNIZATION

Transforming
Pittsburgh
International
Alrport




We have launched into a new year after
achieving so many milestones in 2024

—— = —— T 15 State-of-the-art
VERVEE S ' baggage handling
- o system fully installed
and continuously tested

- -
L ¢ e
-, , -
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Topping-off of the
MMC’s 4,300-space
parking structure

Final piece of 102,500
square feet of
architectural glass
placed in new terminal

Constellation lights
powered and fully
turned on

Roadway system
leading visitors to the
new 811,000 square-
foot terminal fully paved

and drivable s



https://www.youtube.com/watch?v=hOjeYzEftCw

This month alone will bring us even closer
to the opening of a transformed PIT

Garage wayfinding
signage and state-of-
the-art parking guidance
system installation
continues

262,000 square-foot
terminal high-roof
finished

Freight elevator
construction progresses
toward site team
usability

Customer Service
Building’s new, more
efficient air handling
units placed




TRANSFORMATION

Reflecting, —
Connecting and ===
Supporting the |

Region We Serve




We have set the standard for what an airport should do to
become a more welcoming and inclusive space

PICTURED > CHILDCARE CENTER, PIT PAWS, NURSING LOUNGE, SUNFLOWER PROJECT :’ 18
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We are transforming PIT into a people-first airport that

works to support our a




Redefining the traveler, visitor, partner and team member
experience became a matter of principle

Ease
Mobility

Eliminate
Physical
Strain

Reduce
Stressors
& Stimuli

Embrace
Cognitive
Diversity

Accessibility
Within
Reach

Consider
Caregivers

Support
Personal
Device Use
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Our modernization has been an opportunity, inspiring us to
reshape PIT into a more welcoming space

I have what | need

STARTING LOCATION ‘GROUND TRANSPORTATION PARKING LOT

PARKING OR
PRI ; CHECKING-IN & LANDSIDE
JOURNEY EPARING FOR TRIP TRAVELING TO PIT BEING DROPPED OFF ORIENTATION

+ See Porkin
+ Gotting dn

g Exploratory l‘ Assured

I'm ready to see whpt else the airport has to offer {Ehow howtamaka the m'ﬁ

t of the airport
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How did

: Special Assistance |

Iy Gates Design
Escalating needs Considerations

congest wait areas

| don't know what | want

“The space

Create inclusive accommodations

How did = "
i Gates are where passengers within seating areas for special
e . compete to fulfill flight readiness assistance passengers ¥ . Anticlp ti
i Make annc — e needs Ensure all passengers can have the same X > ‘ P
intelligible : experience (access to outlets, personal @
RothiBk A " | : “One thing | wrould improve is possibly space, privacy, etc.) 55 min. |
) ‘"-a'_i’-"’-i.;.? > - more plugs. It's not always easy to charge Passengers with strollers, wheelchairs \ eeage time /
Consider s — =2 = g your phone or your laptop.” should be able to sit comfartably with their ot £
& companions Passenger airside ima ranged frem 9 minutos to 2 hours

Consider

. C 0 Tin fverage Tie
Elevate seating to draw passengers to PR S
Crowded areas bring about chaotic the core and decongest the gate
climate Build in passenger necessities into all !
“It can be a very stressful experience seating areas (i.e. outlets, visibility to info \ -
when you have people with special needs screen, space for luggage) ey
and unaccompanied minors standing Offer diverse seating that accommodates [ ;
around the gate area prior to boarding... various passenger activities (working alone, /s
Crowded gate obstructs So overall, a chaotic experience.” eating together, etc.) =

Problems and barriers:
Rpto « Insufficient forms of éntertainment to walit for the flight

concourse traffic A ta Tr

-
PICTURED > EXCERPTS FROM PIT + ACCENTURE STUDIES AND STUDIES ON THE PIT PASSENGER JOURNEY < 21



We are building more than a new terminal — we are
transforming what visitors to PIT will experience

05:20 AM March 26, 2024

€« <

All Gates
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ACCESSIBLE-HEIGHT TICKETING COUNTERS IMPROVED WAYFINDING, DIGITAL DISPLAYS NEW RESTROOM, NURSING, ADULT CHANGING SPACES
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