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Passenger traffic is 2024 has reached its highest level 
since 2006

TOTAL ANNUAL PASSENGERS

(in Millions)

SOURCE: Allegheny County Airport AuthorityUS Airways De-Hubbing Period



Approximately 9.7 million 
passengers directly flew into 
or out of PIT in 2024

PIT has grown to 61 
destinations thanks to a 
robust airline portfolio

4 ULCCs – Allegiant, Frontier, 
Spirit, Sun Country

3 LCCs – Breeze, JetBlue, 
Southwest

3 International – Air Canada, 
British Airways, Icelandair

PIT achieved its highest ever O&D 
passenger numbers in 2024

SOURCE: Allegheny County Airport Authority
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Service will launch with 

one daily departure

o Depart PIT: 7:00 am

o Arrive JFK: 8:30 am

o Depart JFK: 10:15 pm

o Arrive PIT: 11:59 pm

JetBlue will provide 

excellent connectivity to 

numerous Caribbean 

destinations via JFK

JetBlue last served the PIT-

JFK route in 2013
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JetBlue will launch service on April 30 
to New York JFK from PIT
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December 2024 passenger traffic was the busiest 
December since 2019
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TOTAL DECEMBER PASSENGERS
(YoY, Thousands)

+5.1%

SOURCE: Allegheny County Airport Authority

95.5% Recovered
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Total seat capacity declined year-over-year due to 
adjustments made by several carriers

- 4.3%

SOURCE: Cirium Diio Mi 

94.0% Recovered



PITTSBURGH PASSENGER SHARE BY CARRIER
(December 2024)

5.6%

16.9%

6.7%

14.8%

26.6%

22.2%

Non-Scheduled

2.3%

1.1%

0.3%

0.9%

1.9%

0.4%

<0.1%

0.2%

0.1%

8

Southwest continues to hold the leading market share 
position at PIT

SOURCE: Allegheny County Airport Authority
NOTE: Values are rounded
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PIT currently has nonstop service to 61 destinations with 
134 peak-day departures

SOURCE: Cirium Innovata Schedules
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Air cargo at PIT increased in 2024 by over 16% compared 
to 2015 and has surpassed 2019 levels

ANNUAL CARGO VOLUME

(Pounds, Millions)

SOURCE: Allegheny County Airport Authority

+ 16.4% Growth
(2024 vs. 2015)



PITTSBURGH CARGO SHARE BY CARRIER
(CY 2024)
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FedEx, UPS and Amazon maintain the bulk share of cargo 
at PIT

SOURCE: Allegheny County Airport Authority
NOTE: Values are rounded
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Due to the ATP flight school closure, AGC air traffic in the 
fourth quarter of 2024 saw a 25% decrease

SOURCE: FAA

AGC Q4 2024 Operations

Month 2022 2023 2024 +/-
% Change 

(24 vs. 23)

October 6,419 7,472 5,763 -1,709 -22.9%

November 5,281 6,313 4,283 -2,030 -32.2%

December 4,371 4,612 3,679 -933  -20.2%

Q4 2024 Totals 16,071 18,397 13,725 -4,672  -25.4%

16,071
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Q4 2022 Q4 2023 Q4 2024

Q4 Totals 2022-2024 

+14.6% -25.4%
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AGC realized in 2024 its fourth consecutive year with over 
60,000 annual airport operations

SOURCE: FAA
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Transforming PIT

Modernizing Our Airport

1/17/2025



State-of-the-art 
baggage handling 
system fully installed 
and continuously tested

Topping-off of the 
MMC’s 4,300-space 
parking structure

Final piece of 102,500 
square feet of 
architectural glass 
placed in new terminal 

Constellation lights 
powered and fully 
turned on

Roadway system 
leading visitors to the 
new 811,000 square-
foot terminal fully paved 
and drivable 

INSERT > HEADER & FOOTER TO CUSTOMIZE TEXT IN FOOTERS 15

We have launched into a new year after 
achieving so many milestones in 2024



Garage wayfinding 

signage and state-of-

the-art parking guidance 

system installation 

continues

262,000 square-foot 

terminal high-roof 

finished

Freight elevator 

construction progresses 

toward site team 

usability 

Customer Service 

Building’s new, more 

efficient air handling 

units placed

PLAYING > ARCHITECTURAL RENDERING: A TRANSFORMED PIT 16

This month alone will bring us even closer 
to the opening of a transformed PIT



Reimagining PIT

From Accessibility to Universal Access

1/17/2025



PICTURED > PRESLEY’S PLACE, NURSING LOUNGE, PIT PAWS, SUNFLOWER PROJECT 18

We are building on an already solid foundation as a leader 
in airport accessibility
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All PIT visitors, partners and team members are entitled to 
a welcoming airport experience
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Our Experience & Design team is the only one of its kind – 
laser-focused on creating an exceptional visitor experience

PICTURED >  EXCERPTS FROM PIT + ACCENTURE STUDIES
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We first had to redefine our guiding principles for universal 
access
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INCREASED SEATING AND REST AREA OPTIONS
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We leveraged our modernization to fuel our progress 
toward universal access

RAISED CROSSWALKS WITH IMPROVED LIGHTING

ACCESSIBLE-HEIGHT TICKETING COUNTERS OUTDOOR AREAS AND BIOPHILIC ELEMENTS



HIGH-CONTRAST AND ACCESSIBLE-HEIGHT SIGNAGE
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Wayfinding and messaging is a critical element in creating 
universal access

DIGITAL (VISUAL AND AUDIO) MESSAGING AND WAYFINDING

INTUITIVE DESIGN ELEMENTS AND ENVIRONMENTAL REFERENCE POINTS MODERNIZED ELECTRONIC VIDEO INFORMATION DISPLAY SYSTEMS



Artwork enhances 

restroom locations, 

making them more 

welcoming and 

easier to find

Each concourse 

will feature:

o Nursing room

o Adult changing 

room/table

24

A transformed PIT will be custom built with 
universal access in mind

NOTE > THE CONCOURSE D NURSING ROOM AND ADULT CHANGING ROOM/TABLE ARE NOW ACCESSIBLE
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We will continue to iterate as we strive for universal access 
at PIT
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